ECUA RFP NO. 2018-05
Group Benefits and Insurance
(April 2, 2018)

ADDENDUM NO. 3

This addendum forms a part of the RFP Documents and clarifies the original RFP Document,
dated March 8, 2018 as noted below. This addendum consists of three (3) pages.

1. Question Received: Are you able to send us a Utilization/ Disruption Report for the
current dental carrier?

Response: Please email amy.williamson@ecua.fl.gov to obtain this information.

2. Question Received: We would like to confirm if the current orthodontic benefits cover
children only. Or adults and children?

Response: Adults and children.

3. Question Received: Can you please provide a provider file for the medical, dental and
vision? The RFP requests a disruption report and we need the provider file in an Excel
document in order to run this report.

Response: Proposers are not required to provide a disruption analysis at this
time. ECUA may request a disruption analysis after evaluation of initial RFP
results.

4. Question Received: Regarding the dental portion of the RFP, are you able to provide
elections for the 4-tier structure?

Response: We are not able to provide a breakdown of the family structure for
each employee’s enrollment. You may submit a proposal with a tier structure
equivalent to our current structure.

5. Question Received: Does ECUA pay 100% of benefits, across all tiers, or a set amount
per employee? Can the claims information be broken out by plan?

Response: With the exception of the Low Option dental plan, ECUA does not
pay 100% of benefits. ECUA pays a set amount per tier for each plan. Appendix
A-7 shows medical claims information by plan. Claims information by individual
plan is not available for dental.

6. Question Received: Currently ECUA is contracted with Florida League of Cities under
an Administrative Services Agreement (ASA). Please confirm this is not a Fully Insured
Agreement.
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Response: The League is a trust available to Florida government entities. The
product mimics a fully insured contract for ECUA.

7. Question Received: Please provide Contract details for the Stop Loss Agreement;
Specific Deductible, diagnosis and prognosis of any claimants with claims in excess of 50%
of the Specific Ded, and Contract Basis specific to the experience periods provided in the
RFP 2018 05.

Response: Available Large Claims data was provided as Appendix A-12, 13,
17, 18, 22 and 23, diagnosis and prognosis information is not available at this
time.

8. Question Received: If not under an ASA, and the plan is Fully Insured, please provide
diagnosis and prognosis of any claimants with claims in excess of $50,000 specific to the
experience periods provided in the RFP 2018 05.

Response: Available Large Claims data was provided as Appendix A-12, 13,
17, 18, 22 and 23, diagnosis and prognosis information is not available at this
time.

9. Question Received: You have indicated that ECUA has a Wellness Program in place
today. Provide a description of the current program, points, and rewards.

Response: Please email amy.williamson@ecua.fl.gov to obtain this information.

10. Question Received: Describe the data scope of the Online Carrier Data Base that you
refer to having access.

Response: The database scope of the Online Carrier Data should include
enrollment and aggregate claims data.

11. Question Received: Large claims data with amount of claims and diagnosis/prognosis
for the period 1/1/17 through 12/31/17 and 1/1/16 through 12/31/16. Enrollment by plan for
the period 10/1/17 through 12/31/17.

Response: Available Large Claims data was provided as Appendix A-12, 13,
17, 18, 22 and 23, diagnosis and prognosis information is not available at this
time.

12. Question Received: Enrollment on plan 5 for the period 6/16 through 10/16 shows a
large decrease in Emp+Sp, Emp+Ch and Fam and total members. Please provide the
corrected subscriber and member enrollment.

Response: The Plan 5 enrollment data shown on Appendix A-15 was displayed
incorrectly. We experienced minimal fluctuation in actual enrollment for the
period 6/16 through 10/16.
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13. Question Received: Please provide Plan designs effective 10/1/16.

Response: Plan designs for plan year 2016 were the same as the in force plan
designs.

-END OF ADDENDUM NO. 3-



